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                                                                           ХОРАРИУМ :62 УЧЕБНИ ЧАСА 

 

1.MEET OUR STAFF 

Employee of the Month .Jobs and  duties 

USE LANGUAGE SUCH AS: 

What’s your favorite part of your job? Do your co-workers help you do your job? 

What's your goal as a...? 

2.WELCOME! Training manual for new employees 

Conversation between a doorman and a guest. New Guest Survey 

USE LANGUAGE SUCH AS: 

Welcome to the Royal Point Hotel! May I take your bags? Why don't you check in at the front desk? 

3. HOTEL AMENITIES 

Amenities. The brochure from a hotel .A conversation between a hotel guest and an elevator operator 

.Giving directions for your friend in the hotel 

USE LANGUAGE SUCH AS: 

Where is the... ? Take the elevator. Turn left at.... 

4. FAMILY –FRIENDLY LODGING 

A vacation that’s fun for the entire family. A conversation between a front desk clerk and a guest 

USE LANGUAGE SUCH AS: How can I help you? How does that work? It's on the.... floor. 

5. VALET SERVICE 

 А hotel’s valet service . A conversation between a hotel guest and a parking attendant 

What does the hotel guest want? 

USE LANGUAGE SUCH AS: I need to use the valet service. May I have your car keys? Do you need 

anything else? 

6.THE GUEST ROOM A brochure from a hotel . A conversation between a booking agent and a guest 

USE LANGUAGE SUCH AS: I'd like to book a room. We offer two room types. What’s the difference 

between the deluxe room and a suite? 

7.CHECKING IN  

Guide to Checking in and Welcoming guests to the Royal Point Hotel 

USE LANGUAGE SUCH AS: Do you have a reservation? What name is the reservation under? Your 

reservation is for a... room. 
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8. MEET THE RESTAURANT STAFF 

A job posting for the Post Meridian Restaurant 

A conversation between a head waiter and a job applicant 

USE LANGUAGE SUCH AS: You work at another restaurant now? Yes. I’m a server at... Sometimes we 

need our waitstaff to ... 

9.TAKING A RESERVATION 

A page from a restaurant log .The Post Meridian Restaurant 

USE LANGUAGE SUCH AS: 

You work at another restaurant now? Yes. I’m a server at... Sometimes we need our waitstaff to .. 

A conversation between a hostess and a restaurant patron 

10.BREAKFAST SERVICE 

The Post Meridian Restaurant  at the Royal Point Hotel. The  document from a hotel restaurant 

A conversation between a hostess and a customer 

USE LANGUAGE SUCH AS: I'd like to reserve a table. I have an opening at 8 o’clock. How many people 

are in your party? 

11.AT THE BAR 

Types of  Wine,Types of  Beer;      Beverage With Liquor 

A conversation between a bartender and a customer. USE LANGUAGE SUCH AS: 

What can I get you to drink? I'll have a…… Can I see some ID? 

12.MEET  THE  KITCHEN STAFF 

An article from a travel magazine. Behind the Scenes. Job positions 

A conversation between a line cook and a sous chef 

USE LANGUAGE LIKE: 

Is all the prep work done? I’m in charge of the fish station. Our special for tonight is... 

13. UTENSILS 

Chef’s Tools. A conversation between a line cook and a dishwasher 

USE LANGUAGE LIKE:What utensils you need? Where to put the clean utensils  

14.FOOD SERVICE AND EQUIPMENT 

Read the letter from a supplier 

A telephone conversation between an executive chef and a sales representative 

USE LANGUAGE SUCH AS: This is... from the ... How can I help you? I'd like to order the ... 

15. FOOD PREPARATION 

Read the prep list from a hotel restaurant 

A conversation between a sous chef and a prep cook 

USE LANGUAGE SUCH AS: Can you get started on the prep for the...? What ingredients do I need? 

Do you want me to... the... ? 
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